
*The 2013 AT&T Small Business Technology Poll was conducted with 1,000 small businesses from 50 states and the District of Columbia from 
December 18-27, 2012. The survey was conducted using the ResearchNow online business panel with small business owners or employees,  
who are the key decision-maker for computer purchases and maintenance, Internet service and telephones (e.g., information technology).  
Small businesses were defined as having between two and 99 employees, both part-time and full-time.
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Nearly half (47%) of  
small businesses that use mobile  
apps claim they couldn’t survive –  
or it would be a major challenge  
to survive – without them.

Two-thirds of small businesses claim  
they couldn’t survive – or it would be a major  
challenge to survive – without them

4 in 10 Small businesses 
where every employee uses  
mobile technologies to work  
away from the office

69%

More than two-thirds 
of small businesses 
are using tablets

Small businesses using  
wireless technologies 

2007 2012

88%

98%

When you’re running a business, multi-tasking isn’t so much an art as it is a necessity. That’s why 
more small business owners are embracing wireless technologies as a way to cut costs and improve  
efficiency. In fact, nearly all small businesses rely on some form of wireless technology today.

Wireless Rules

Small businesses  
using mobile apps

31%

70% increase in small businesses  
using smartphones operating at  
4G speeds over the past year


