
Rolec manufactures and supplies a 
vast range of cost effective products 
for both the permanent and temporary 
electrical installation industries.

We provide outdoor electrical distribution 
solutions which are ideal for locations such as: 
Car Parks, Sports Venues, Commercial Sites, 
Leisure Parks, Marinas, Airports, Schools, 
Colleges, Universities, Power Stations, 
Healthcare Sites, Restaurants, Concert and 
Event Sites, Hotels and many more...

SecuriCharge:
EV Wall Unit
Heavy duty, vandal 
resistant, wall mountable 
EV charging station.

Ideal for public locations such 
as hotels, offices, factories, retail 
outlets, leisure facilities, etc.

FROM 
JUST
*Price quoted is for model no. EVSC0010 & excludes VAT

£487.66*

2000 ROLEC PRODUCTS AVAILABLE THROUGH 
YOUR LOCAL ELECTRICAL WHOLESALER www.rolecserv.com

WE ALSO MANUFACTURE:

DOMESTIC EV CHARGING UNITS POP-UP ELECTRICAL SUPPLIES LEISURE PARK HOOK-UPS
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JOB MANAGEMENT

C
hoosing the right 
software for your 
business is really 
important. You 
know you need 
job management 
software to stay 
competitive whilst 

improving efficiencies. However, deciding 
which package to choose can be really 
difficult. You might be considering 
working with a developer to create your 
own bespoke software for your electrical 
contracting business, or you might be 
considering the benefits of a cloud based, 
off-the-shelf software designed specifically 
for the electrical contracting community. 
The guide below should help you break 
through the jargon and make the right 
decision for your business. 

Specification 
The most important thing to consider first 
when choosing software for your company, 
is what is the exact specification you’re 
looking for – what exactly do you want the 

software to be able to do? The benefit of 
bespoke software is that you can be really 
specific about your needs. For example, 
you might want your developer to create a 
system that allows you to send contracting 
jobs to your team via their mobile. However, 
if you don’t have a clear idea of exactly 
what you need the software to do, you may 
encounter problems. When developers 
build a bespoke system they’ll require a 
detailed plan of exactly how everything 
should work, and once built, the features 
will be fixed, so it’s really important that 
you’re clear on your requirements upfront. 

Cloud based applications, such as 
Okappy, are tried, tested and built on the 
demands of your industry. You might not 
be able to tailor the software to your exact 
requirements, however in most cases 
nowadays, software is flexible enough to 
meet the majority of your demands and 
drive your company forward. 

Changing needs 
Consider how your business will change 
over time, and how you’ll need your 

software to adapt to these changes. 
Cloud based software companies will 
always evolve and adapt their systems 
based on feedback and changes within 
the marketplace. Adding new features 
helps them to retain and attract new 
customers, so you can be sure that your 
software is always fine-tuned and up to 
date with the latest. 

Bespoke web and mobile applications 
can be tailored to your exact business 
needs, but if you suddenly decide to add 
another feature later down the line, you 
will incur additional costs to pay for a 
developer. Beware that extra features, 
depending on their complexity, cannot 
be added overnight, so speak to your 
developer prior to committing and find out 
the cost of future changes as well as an 
estimated timeframe. 

Interaction 
As technology is constantly evolving, 
it’s important to consider how you want 
your software to interact with other 
applications. For example, cloud based 

software Apps have the versatility to 
speak to accountancy programs such 
as Kashflow and Sage, enabling you to 
export all jobs and invoices to the system, 
which in the long run will save you time 
inputting the same information in to 
multiple systems. The software will also be 
regularly updated, so changes in external 
applications will not affect the cloud based 
software’s ability to interact with them. 

Bespoke software also allows you to add 
this interaction with other software, however 
you need to be clear on the applications 
you want the system to interact with when 
briefing your developer. Bear in mind that the 
way software accepts information from other 
programs is constantly changing, so you 
need to make sure your developer can allow 
for this when building the system. 

Ongoing support 
Getting a great software upfront is really 
important but the ongoing support you 
receive afterwards is just as valuable. Once 
implemented, the software will really affect 
how your business runs day-to-day. Cloud 

JUST THE JOB
When it comes to job management software it’s important to choose the package that is right 
for your business. Gerry So of Okappy examines some off-the-shelf and bespoke options.

Cloud based applications are tried, tested 
and built on the demands of the industry.
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based software is often paid with monthly 
subscriptions, and comes with ongoing 
IT support so you can rest assured that, if 
your software is not performing, you have 
someone on hand to get it back up and 
running quickly. 

With bespoke software, make sure 
you have a good maintenance contract 
in place. This is often charged as an 
additional extra on top of the one-off cost 
for development, so get a quote and look 
closely at what this includes so you can 
make sure that performance issues can 
be cleared up quickly. Last but not least, 
make sure the developer has time for 
you after the App is ready to launch! If 
they’re quickly moving on to their next job, 
software issues that may arise afterwards 
might not be their top priority, so discuss 
this upfront before you commit. 

Safety and security 
Ensure that the security and performance 
of your system meets your needs on 
a daily basis. If you choose bespoke 
software, take into account the 
implications with the hardware you use 
and your company’s network. With job 
management software, your engineers 
should be able to receive jobs on their 
phone. To do this you will need to open 
your company network to the wider 
world. Your developer should be able 
to reassure you in terms of hardware 
specifications but you need to ensure 
reliability and protection if a hacker was 

to enter your system. As hacking attacks 
are constantly evolving, you must be 
able to monitor your systems constantly 
and update your security as required. If 
you haven’t got the resources in-house, 
include ongoing security as part of your 
maintenance contract and make sure 
that your developer has the skills and 
resources to keep up to date with the 
latest threats. The same applies when 
looking at cloud based, off-the-shelf 
software. Speak to the company behind 
it and double check that they keep 
their software up to date and secured 
against the latest threats. You know how 
important your clients’ data is, so it’s your 
responsibility to keep it well protected. 

as you simply pay a monthly subscription 
to cover both the implementation and 
ongoing support for the software. 

As you might have gathered, there 
are many factors that could drive your 
decision when choosing the right software 
for your business. However, whether 
your main concern is cost, flexibility or 

Gerry So is one of two directors of 
Okappy. She joined in April 2015 after 
having worked for 10 years in finance 
for a large American Investment Bank, 
and prior to that in audit. Gerry was 
enthused by the potential to help 
companies, and especially smaller 
companies improve communication both 
within their own organisations and with 
their customers and subcontractors.

It’s important to consider how you want your 
software to interact with other applications.

customer support, what is key is that the 
software you choose should really improve 
productivity, reduce administration, and 
increase your bottom line.  

Cost 
Unsurprisingly, bespoke software is often 
more expensive, due to the time and energy 
invested to cater for your very specific 
business needs. It isn’t just a one-off upfront 
cost, as maintenance and support will be 
an additional payment each month. Cloud 
software is often much more affordable, 

AS HACKING ATTACKS ARE CONSTANTLY 

EVOLVING, YOU MUST BE ABLE TO 

MONITOR YOUR SYSTEMS CONSTANTLY.“

!Third-party certified to the relevant parts of EN54 5, 7 

!Manufactured in the UK by C-TEC

!Suitable for use with virtually all known conventional 
    fire panels 

!Simple ‘click and twist’ design and easy-fit base

! Integrated detector-base locking mechanism and ID tag

!Optical, fixed heat, rate-of-rise & multi-sensor variants

!Very competitively priced

ACTIV RANGE
CONVENTIONAL SMOKE & HEAT DETECTORS

You’re safe with C-TECYou’re safe with C-TECwww.c-tec.co.uk01942 322744 sales@c-tec.co.uk

    
    Quality System Certificate No: 176

Assessed to ISO9001 : 2008

0359-CPD-0183

Watch our ActiV
detector launch

video today! CTECUKTVM

ANUFACTURER

A PROUD BRITISH
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Take the stress 
out of access with
simple two wire
technology

we’ve got it covered email info@espuk.com
visit www.espuk.com

call 01527 515150
fax 01527 515143
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